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Melanie S. Clapp, CBP, CNP
Code of Professional Conduct

Melanie S. Clapp of Flowing Energy for Wellness is subject to all federal, state or other statutes or regulations and therefore obeys the law.  With this in mind here is my code of professional conduct for:
Confidential Communications
As a natural therapies professional, I hold a position of trust with you, my clients.  Generally, everything you share with me and everything I learn about you, including your name is confidential. Information you share with me during an appointment will be held in confidence as long as the information is not of an illegal nature. I am required to report any knowledge of abuse, threats of suicide, sexual deviant behavior, a felony or other serious crime and am required to respond to subpoenas. 
Please keep these restrictions in mind when sharing information with me during your appointment. 
Conflicts of Interest
As you progress in your healing journey you may need a service I do not provide. If I am able, I will make a referral to a properly credentialed practitioner who has the expertise to keep you on your healing journey. My referrals are to practitioners that have helped me increase my well-being.
I wish to disclose that I personally use and have a membership with Shaklee Corporation and Nature’s Sunshine Products (NSP) and LifeVantage. The quality of the products from these companies helped and continues to help me in my healing journey. 
Becoming a member in Shaklee, NSP, and/or LifeVantage entitles you to a discount. If you decide that these product lines should be part of your wellness program please do not feel obligated to sponsor under me. If you choose to become a Shaklee, NSP, and/or LifeVantage member under me, please know that I will receive a commission for any products you purchase directly from these companies. 
Professional Skills and Knowledge
I provide services to clients regardless of race, color, national origin, gender, religion, age, disability, sexual orientation, economic status or any other factor.
[bookmark: _GoBack]I am a Certified NES Health Practitioner (CNP), Certified BodyTalk Practitioner (CBP), and an Access Consciousness® Bars Practitioner.  Additionally, I have a certificate in nutritional counseling from Trinity School of Natural Health, an undergraduate degree in Biology from St. Lawrence University, and a Masters of Business Administration (MBA) from the University of Phoenix. The bio-information and bio-energy fields are not regulated by the government; therefore, a government issued license is not available in my field at this time. 
Appropriate Behavior toward Clients
Together, we will be working with the energy and information fields called your body-field and your  innate wisdom (self-healing wisdom) not the physical body; therefore, I will not be diagnosing, treating, curing or attempting to cure any medical, physical, emotional, mental, or psychological condition, disease or disorder of any kind. Only government licensed medical fields can ask for a written medical history from their clients. Since my field has no government license available, I will not be asking for your written medical history.
You may volunteer any information you would like me to know during our time together. Please keep in mind the standards for communication as discussed above under the “Confidential Communications” section of this document.
When using the NES Health services, as we review your scan reports I will be referring to the energy and information fields that run the physical processes. I will be using the vocabulary of the physical body adding the word field at the end. For example, I would refer to the field that directs the large intestine as the large intestine field. At times I may forget to add the word field to the end of the body part but please remember that I am referring to the field not the actual physical organ of the body.
After we have reviewed your scan reports and you have decided on your program I may put together a help file for you to review between scanning appointments. I will make suggestions on how to best use the information I am sending home with you and encourage you to set a new vision of health for yourself. If you allow me, I will be using biblical scriptures to educate and encourage you as we believe together for your enhanced quality of life.
I do my best to be knowledgeable about my field of bio-information and bio-energy fields. Within my professional expertise if I do not know the answer to one of your questions I will try to help you find the answer. If the question is outside of my professional credentialed expertise then I will let you know that I cannot answer the question. If you need help with an internet search on the subject for your personal study, I will be happy to assist you. 
As you progress on your healing journey, your friends, family, and coworkers may become curious about what you are doing. My website is an excellent place to direct them to. If you allow, on your first visit we will review the resources available to you on my company website. I will also make available my business cards, a copy of this document, and my informed consent form. I believe these resources will help educate you and others about the services that are available in my office.
Ethical Business Practices
I conduct my practice and serve my clients in a professional and ethical manner according to how I have been trained.
I am a Christian practitioner but do not expect my clients to adhere to my beliefs. We all make free will decisions. I will respect your personal beliefs in my practice and ask that you show me the same respect. 
As much of this document indicates, I do my best as a human being to do the right thing and to interact with all people with honesty, compassion and kindness. As we work together, I invite you to help me learn how to best work with you as an individual. I will work within my credentialed expertise to help you increase your well-being.
Professional Development
I will keep my credentials current by taking the necessary continued education classes to renew my certifications each year. 
As a Certified NES Health Practitioner, I stay abreast of developments in my field by subscribing to related newsletters and magazines, and attending conferences.
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